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The goal of this guide is to provide the learner with the opportunity 
to become familiar with test development processes, procedures and 
philosophy.  Furthermore, it is hoped that the user will learn the 
general principles of writing test questions for examinations.

The content presented in this guide depicts health care situations.  Your 
unique profession may be different.  Extrapolation to your practice 
setting is encouraged.

Our Philosophy of Certiþcation and Licensure

Tests should be fair, reþect essential special knowledge, and provide 
test-takers the best opportunity to demonstrate what they know.  
Tests should clearly differentiate between candidates with special 
knowledge from those that cannot demonstrate this ability.

The challenge for the item writer is to provide opportunities for 
candidates to demonstrate the deýned special knowledge of their 
profession, as described in the curriculum.  All test makers are 
encouraged to follow the American Psychological Association 
standards of excellence in psychometric and testing principles, 
both in the area of test development and evaluation.  An evaluative 
process should be developed to ensure that only items meeting 
quality standards are used to determine whether candidates possess 
or do not possess the special knowledge associated with their area 
of practice.
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Pre-Assessment

Please indicate whether each of the following statements is true or 
false.

1. The more difýcult the test, the more fair.

2.         The purpose of an examination is to provide a fair evaluation 
of what an individual knows.

3.         A certain percentage of individuals should fail the test.

4.         All test items should be referenced from standard texts or 
journals.

5.         Application questions are more difýcult than knowledge 
questions.

6.         Examinations should test individual practice.

7.         Wider geographical representation in test writers assists in 
eliminating regional differences.

8.         People with high IQs will write the best items.

9.         Written examination outcomes measure test-taker 
competency.
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Developing Items

Any constructed examination must be designed to cover a speciýed 
range of material.  Test developers should begin by identifying role 
descriptions for the profession about which they are testing.  Most 
often, this is accomplished by way of a role, job or task analysis.  
After identifying roles, more speciýc competency statements may be 
elaborated.  An outline should be developed that identiýes the body 
of knowledge to be tested.  Test outlines also generally designate the 
percentage of items that should appear in each content category.

It is customary for test developers to keep items in pools or banks as 
they are developed.  Through analysis of the bank, deýcient areas may 
be identiýed and item writing may be targeted to those areas.  For 
instance, if an item bank for an arithmetic test contains 100 addition 
items, 100 subtraction items, 100 multiplication items and 3 division 
items, it may be reasonable to target additional item writing in the area 
of division.  The following steps describe how items may be evaluated 
for possible inclusion in the bank and on an examination.

Step 1
The item is written.

Step 2
The item should undergo a basic editorial review during which 

obvious þaws in spelling, grammar, sentence structure and 
readability are corrected.

Step 3
The item should next undergo a review for appropriateness of 
content, correctness of answer and veriýcation of reference.

Step 4
The item may be incorporated in the bank and appear on the exam.
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Notes:
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